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Business and consumer survey results 
In this number: 
Complete results of the 
retail trade survey 
THE MAIN POINTS IN BRIEF 
• The stock­market crash and the dis­
turbances on foreign­exchange mar­
kets are fortunately having less 
serious effects than feared on econ­
omic performance in the Com­
munity. This is clear from the most 
recent indicators, most of which ex­
tend into February 1988. 
• Internal demand continues to be the 
main engine of economic growth. In 
industry, order­books have stabil­
ized, pressure from stocks has eased 
and production expectations have 
improved slightly. Retailers took a 
much more favourable view of their 
business situation in the winter of 
1987/88 than they did in the winter 
of 1986/87. 
• Assessments of export order­books 
are increasingly less negative, taking 
the average for the Community. This 
has been helped by the stabilization 
of the dollar since the start of the 
year. 
• Consumer confidence in the econ­
omic trend at Community level has 
improved slightly following the de­
cline in November/December 1987 
and is now back to its average level 
in 1986 and 1987. 
• The Community's leading economic 
indicator fell slightly in February, 
mainly because the United Kingdom 
economy was somewhat less buoy­
ant. The leading indicator for the 
United States has fallen consistently 
since the stock­market crash, thé 
drop being particularly marked in 
January. The Japanese leading indi­
cator by contrast continues to point 
upwards. 
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Economic performance little influenced by the effects of stock­
market and foreign­exchange market disturbances since October 
1987. — The stock­market crash and the disturbances on 
foreign­exchange markets have affected economic performance 
less than originally feared. This is clear from' the most recent 
survey results and the indicators based on them, most of which 
are available up to February 1988. There are no signs of an 
approaching recession. 
Community leading indicator largely stable in February. — Since 
its abrupt drop in November 1987, the Community composite 
economic sentiment indicator improved significantly in January, 
rising by 0.4 of a percentage point but shedding 0.2 of a percent­
age point in February. This slight drop is mainly attributable 
to performance in the United Kingdom where the economy lost 
some of its buoyancy. The UK indicator fell from 106.4 to 105.9 
(1980 = 100). The leading indicator for the remaining Member 
States in February 1988 was unchanged from the previous 
month, or was slightly higher. 
Leading indicator shows further fall in the United States but 
continues to rise in Japan. — The effects of the stock­market 
crash appear to be greatest in the United States. In January, 
the leading indicator for the United States again fell significantly 
and has been well below the long­term trend since the autumn. 
The Japanese leading indicator continues to point upwards. 
Japan has clearly succeeded in switching from economic growth 
induced by foreign trade to internally generated growth. This 
has been helped by the expansionary fiscal policy pursued by 
Japan since 1985. 
Export order­books viewed more positively by European industry. 
— In January and February 1988, assessments of export order­
books were much less negative than in the previous months. 
This was probably helped by the stabilization of the world 
economic environment and the recovery and consolidation of 
the dollar exchange rate at the beginning of the year. 
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No significant change in the components of the Community leading 
indicator. — The industrial confidence indicator, after a slight 
rise in January, returned in February to its level from October 
to December 1987. The components of this indicator are firms' 
assessments of their order­books and stocks of finished prod­
ucts. However, the balances in January/February between posi­
tive and negative replies to the corresponding questions con­
tinued to improve for order­books and remained constant for 
stocks. UK industrialists revised their assessments significantly 
downwards, probably in response to their lower production 
expectations since December 1987 (see Table 1). 
Assessments of production expectations continue to point 
towards a marked expansion of industrial output in terms of 
the Community average, over the next few months. The fall­off 
recorded between November 1987 and January 1988 did not 
continue in February. On balance, production expectations were 
actually slightly higher in February than the average for 1987. 
Confidence in the construction industry has stabilized at a low 
level. This is confirmed by the results of the February survey 
among construction companies in Germany, Italy and the Bene­
lux countries. The balance of opinions concerning orders in the 
construction industry, taking the average for the Community, 
improved in February, matching the level recorded from Oc­
tober to December 1987. 
Despite the small one­point fall from the previous month, the 
consumer confidence indicator for February continued at the 
average level for the previous year (see Table 4). In the United 
Kingdom, Ireland, Belgium and Denmark, the indicator fell by 
2 to 4 points more than the Community average. 
In February consumer opinion on the general economic situ­
ation and the financial situation of households, in terms of 
the Community average, worsened slightly compared to the 
previous month, but consumers continued to be optimistic about 
the prospects for the financial situation of their own households. 
Answers to the question on the advisability of making major 
purchases were marginally positive in terms of the average for 
January and February at Community level. On average, the last 
quarter of 1987 had revealed a negative balance. However, 
when asked about prospects for the next 12 months, consumers 
remained cautious about purchasing consumer durables. 
While assessments of the business situation in the retail trade 
remain positive, the most recent business survey results indicate 
that retailers are slightly pessimistic about future prospects.— 
Assessments of the business situation in the retail trade, taking 
the average for the Community (EUR 6), improved significantly 
in the 1987/88 winter half­year up to January 1988, and were 
well above the level of the comparable period in 1986/87. How­
ever, since November 1987 business prospects have been asses­
sed negatively on balance. Nevertheless, retailers are planning 
a slight increase in the number of their employees. 
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GRAPHS 3­8: Indicators of output and economic sentiment 
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(b) balances; (c) bi­monthly; (d) cxcl large multiple shops; (e) refers 
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GRAPH 9 Results of business surveys in the retail trade — Euro­
pean C n n — riljr (n.sA.) 
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- 3 2 
0 
















































































































- 1 8 
- 1 3 
- 1 
- 3 2 
-11 
-37 









- 2 2 
4 
- 1 9 





























































- 5 0 




- 1 3 
- 1 4 
- 1 6 
- 7 
- 2 3 
4 
- 2 0 
- 2 9 
- 1 4 






















































- 2 4 
-11 
-3 3 
- 1 5 
-37 
- 5 6 




- 1 7 
- 1 5 
- 1 7 
- 1 6 
- 2 2 
- 3 
- 2 3 
- 3 7 
- 1 3 
- 1 7 
11 
I 





















































- 3 4 







- 1 8 
- 8 
- 3 0 
- 2 0 
- 2 2 
- 3 
-21 
- 2 9 
- 8 
- 1 4 
8 
- 1 










































- 1 2 
3 
0 







- 3 2 -
- 1 8 ■ 
- 2 6 -
- 1 7 -
- 3 2 -
- 4 5 ■ 




- 1 6 
- 5 
- 2 5 
- 2 2 
- 1 3 
- 3 
- 1 7 
- 2 1 
- 3 




































































- 1 0 
- 3 
-15 
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TABLE 4 (continued) : Consumer opinion on economic 
MAJOR PURCHASES 
— at present 
— over next 12 months 
SAVINGS 
— at present 




— indicator of net acqui­







































































- 2 9 
- 8 
- 1 5 
- 1 6 
- 1 7 
- 1 0 
- 1 9 
- 6 










- 1 4 
- 1 2 
46 
- 2 9 
- 1 1 



























- 1 9 
-17 
-23 











- 2 0 
- 2 0 
44 
- 3 2 
- 1 3 
- 3 2 
0 



















- 1 7 
26 
12 
- 2 8 
- 1 2 
- 2 5 
- 1 3 
- 2 2 
- 1 8 
- 2 7 
- 1 9 










- 2 1 
- 1 9 
23 
- 3 2 
- 1 9 
- 3 0 
- 1 
- 2 0 













- 1 7 




- 2 1 
25 
6 
- 2 8 
- 1 0 
- 2 8 
- 2 4 
- 9 
- 2 7 
- 2 2 
- 2 7 
- 1 8 











- 2 5 
- 1 8 
- 2 
- 3 7 
- 3 2 
- 2 2 
- 2 2 
- 3 
- 1 7 















- 3 5 
19 
- 6 
- 1 3 
- 1 8 
32 
5 
- 3 0 
- 8 
- 2 9 
- 3 3 
- 1 0 
- 3 1 
- 2 2 
- 2 9 
- 1 5 











- 2 6 
- 1 2 
1 
- 4 1 
- 3 5 
- 2 5 
- 2 7 
- 8 
- 1 3 















- 2 4 
6 
- 9 
- 1 5 
- 4 4 
31 
0 
- 2 8 
- 7 
- 2 8 
- 3 8 
- 1 0 
- 2 5 
-21 
- 2 7 
- 1 2 











- 2 7 
- 1 1 
3 
- 3 9 
- 3 7 
- 3 7 
- 2 0 
- 2 
- 1 2 












- 1 8 
14 
- 8 
- 2 0 
- 4 
- 2 
- 1 5 
- 2 9 
24 
- 3 
- 3 0 
- 8 
- 2 6 
- 3 3 
- 9 
- 2 2 
- 2 1 
- 2 0 
- 1 4 











- 3 3 
- 7 
3 
- 4 0 
- 3 6 
- 2 8 
- 1 7 
6 
- 1 4 












- 2 6 
0 
4 
- 2 2 
- 2 7 
- 3 
- 1 0 
- 8 
- 6 
- 2 8 
24 
0 
- 2 8 
- 1 2 
- 2 0 
- 4 2 
- 2 6 
- 3 
- 2 0 
- 2 1 
- 1 5 
6 
- 1 2 
















- 4 7 
- 3 6 
- 3 1 
- 3 0 
- 1 0 
12 
- 3 9 
- 1 2 














- 2 1 
- 1 5 
4 
- 3 6 
- 1 4 
- 8 
- 1 1 
- 8 
- 3 
- 1 7 
20 
- 1 
- 2 0 
- 1 1 
- 2 0 
- 4 5 
- 2 3 
0 
- 1 9 
- 2 1 
- 1 2 
5 
- 1 0 
















- 5 7 
- 3 5 
- 3 4 
- 3 1 
- 6 
17 
- 2 7 
- 6 














- 2 1 
- 1 6 
4 
- 4 3 
- 1 2 
- 6 
- 1 0 
- 8 
1 
- 2 2 
20 
- 1 
- 1 8 
- 1 2 
- 2 3 
- 4 4 
- 2 3 
- 1 
- 1 9 
- 2 1 
- 1 2 
5 
- 6 
















- 6 1 
- 3 4 
- 3 3 
- 2 9 
- 5 
14 
- 2 7 
- 5 














- 2 4 
5 
- 3 6 
- 2 




- 1 4 
31 
2 
- 1 9 
- 2 0 
- 5 1 
- 2 0 
- 1 
- 1 7 
- 2 1 
- 1 3 
- 1 
- 9 
- 1 4 
53 
43 
- 4 3 
40 
21 
- 1 9 
47 
48 





- 5 9 
- 2 9 
- 3 4 
- 3 1 
- 6 
17 
- 1 8 
- 8 



























- 1 9 
- 1 6 
- 1 4 
0 
- 1 0 














- 5 7 
- 3 0 
- 4 0 
17 















- 2 2 
- 2 1 
7 
- 3 2 
- 7 
- 1 2 
- 1 1 
- 1 4 
- 8 
- 1 5 
27 
- 1 
- 1 8 
- 1 1 
- 1 9 
- 4 2 
- 1 6 
0 
- 1 4 
- 2 2 
- 1 2 
6 
- 8 
















- 5 5 
- 3 4 
- 3 2 
- 3 2 
- 5 
24 



















- 3 5 
- 1 7 
-11 
- 1 2 
-11 
- 1 4 
- 1 0 
26 
- 3 
- 2 0 
- 8 
- 1 9 
- 4 4 
- 2 3 
0 
- 1 9 




















- 5 9 
- 3 8 
- 3 4 
- 2 6 
- 7 
19 
















- 1 9 
- 1 7 
2 
-37 
- 1 3 
- 5 
-17 
- 1 0 




- 1 9 
- 1 1 
- 2 2 
- 4 7 
- 2 4 
0 
- 1 6 
- 2 2 
- 1 0 
12 
- 8 
















- 5 8 
- 4 2 
- 3 7 
- 3 3 
- 4 
15 
- 1 0 
- 4 














- 1 2 
- 2 2 
0 
- 3 4 
- 1 5 
- 5 
- 1 2 
- 9 
- 1 8 
- 1 0 
17 
- 3 
- 1 6 
- 1 4 
- 2 1 
- 4 1 
- 2 4 
0 
- 1 4 
- 2 0 
- 1 1 
10 
- 1 0 














- 1 3 
10 
- 5 7 
- 3 6 
- 3 5 
- 3 4 
- 8 
16 
- 2 4 
- 4 















- 1 1 
- 3 
2 
- 3 5 





- 2 6 
32 
2 
- 2 0 
- 1 1 
- 2 2 
- 4 0 
- 2 5 
- 1 
- 1 6 
- 2 1 
- 1 1 
12 
- 1 1 
















- 5 3 
- 3 4 
- 2 9 
- 2 7 
- 4 
27 




































- 1 4 
15 
- 1 2 
















- 5 5 
- 3 6 
- 2 8 
- 2 7 
- 5 
26 















(a) The sum of the replies for each Member State are weighted in the Community tout with the value of consumers' expenditure. 
(b) The indicator represents the arithmetic average of results for five questions, namely the two on the financial situation of the household, the two on the general economic situation, and that concerning 
major purchases at present. 
(c) If monthly data arc not available, the EUR-averages incorporate the most recent available results. 
(d) Data of an experimental and provisional nature from June 1986 onwards; they do not involve the responsibility of the 1NSEE. 
1 The climate of consumer confidence is measured by an indicator based on five questions in the consumer survey. These are the questions relating to the general economic situation, the household 
financial situation and to major purchases of durable goods. 
2 Quarterly data; percentage change on corresponding quarter of preceding year. 
3 Quarterly data, monthly from May 1986 onwards. 
4 Percentage changes on corresponding quarter resp. month of preceding year. 
' See table 4 for data and notes. 
6 Seasonally adjusted. 
7 EUR 10 up to May 1986; EUR 12 from June 1986 onwards 
Source: European Community consumer survey. 
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Institutes carrying out the surveys 






















Institute of Economic and Industrial 
Research 
MIE 
Ministerio de Industria y Energia 
INSEE 
Institut National de la Statistique 
et des Études Economiques 
CII and ESRI 
Confederation of Irish Industries 
and Economic and Social Research 
Institute 
ISCO 
Istituto per lo Studio della 
Congiuntura 
STATEC 
Service Central de la Statistique 
et des Études Économiques 
CBS 
Centraal Bureau voor de Statistiek 
INE 
instituto Nacional de Estatística 
CBI 
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Questions of European Community business and consumer surveys 
Manufacturing industry 
Monthly : 
— estimate of production trend in recent months: up. unchanged, down ? 
— order­books : above normal, normal, below normal ? 
— export order­books: above normal, normal, below normal ? 
— stocks of finished products: above normal, normal, below normal ? 
— production expectations in the months ahead : up, unchanged, down ? 
— selling price expectations in the months ahead : up. unchanged, down ? 
Quarterly (January, April. July and October): 
— employment expectations for the months ahead : up. unchanged, down ? 
— limits to production : none, insufficient demand, shortage of labour. lack of equipment, 
others ? 
— production capacity: more than sufficient, sufficient, not sufficient ? 
— duration of assured production: in months ? 
— new orders in the recent past : up, unchanged, down ? 
— export volume expectations for the months ahead : up. unchanged, down ? 
— capacity utilization : in % ? 
— stocks of raw material : high, normal, low ? 
All industries 
Half­yearly (undertaken in March April and October November) : 
— investment trends and prospects: yearly percentage change of investment expenditure 
in current money values. 
Building industry 
Monthly (except for Denmark. Greece, France. Ireland and the United Kingdom, where the 
survey is carried out quarterly): 
— current production compared with the preceding month : up, unchanged, down ? 
— factors holding up production : none, lack of demand, bad weather, shortage of man­
power, shortage of material and or equipment, others ? 
— order­books or production schedules: above normal, normat. below normal ? 
— employment expectations in the months ahead: up. unchanged, down ? 
— price expectations in the months ahead : up. unchanged, down ? 
Quarterly (January. April. July and October): 
— duration of assured production: in months? 
Retail trade sector 
Monthly (France and Italy bi­monthly): 
— we consider our present business (sales) position to be: good, satisfactory (normal for 
the season), bad; 
— we consider our present stock to be: too small, adequate (normal for the season), too 
large; 
— we expect that our orders placed on suppliers during the next (three) months, excluding 
purely seasonal variations, will be : up. unchanged, down; 
— our business trend over the next six months, excluding purely seasonal variations, will 
improve, remain unchanged, deteriorate. 
Quarterly : 
— In the next three months, and compared with today, the number of persons we employ 
will: increase, remain unchanged, decline. 
Monthly: 
— Financial situation of your household now compared to 12 months ago : a lot better, a 
little better, the same, a little worse, a lot worse, don't know. 
— Financial situation of your household, prospects over the next 12 months: a lot better, 
a little better, the same, a little worse, a lot worse, don't know. 
— General economic situation in the country now compared to 12 months ago: a lot 
better, a little better, the same, a little worse, a lot worse, don't know. 
— General economic situation in the country, prospects over the next 12 months: a lot 
better, a little better, the same, a little worse, a lot worse, don't know. 
— Price level now compared to 12 months ago: much higher, moderately higher, a little 
higher, about the same, lower, don't know. 
— Price trend over the next 12 months : more rapid increase, same increase, slower increase, 
stability, slight decrease, don't know. 
— Unemployment level in the country over the next 12 months will: increase sharply, 
increase slightly, remain the same, fall slightly, don't know. 
— Major purchases (furniture, washing machine, TV, etc.) at present : yes. right time; 
neither right nor wrong time, should postpone; don't know. 
— Major purchases next 12 months, compared to last 12 months: much more, a little 
more, the same, a little less, much less, don't know. 
— Savings at present, a reasonable time to save : yes. certainly; yes. perhaps; probably not; 
certainly not; don't know. 
— Savings by you or your household over the next 12 months: yes, certainly; yes, perhaps; 
probably not; certainly not; don't know. 
— Financial situation of households at present ­ financial assets accumulation : borrowing, 
drawing on savings, just making ends meet, saving a little, saving a substantial amount, 
don't know. 
Economic sentiment indicator 
The economic sentiment indicator is a composite measure in which the industrial confidence 
indicator and the consumer confidence indicator are given equal weight, while the construction 
confidence indicator and the share­price index are attributed half the weight of each of the 
other two. The share­price index is included in the composite indicator in ratio­to­trend form, 
in order to separate short­term or cyclical variations from long­term increases in the value of 
shares. The long­term trend of the series is calculated using the NBER Bry­Boschan growth 
cycle programme. For a fuller description of the economic sentiment indicator and its 
components, see the technical note in the November 1982 issue of this Supplement. 
Industrial confidence indicator 
The industrial confidence indicator is an average of the responses (balances) to the questions 
on production expectations, order­books and stocks (the latter with inverted sign). 
Construction confidence indicator 
The construction confidence indicator is an average of the responses (balances) to the 
questions on order­books and employment expectations. 
Consumer confidence indicitor 
The consumer confidence indicator is the arithmetic average of the answers (balances) to the 
four questions on the financial situation of households and general economic situation (past 
and future) together with that on the advisability of making major purchases. For a more 
detailed description of the consumer confidence indicator see technical note in the December 
1982 issue of Supplement C. 
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